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Re: Letter of recommendation

It has been my pleasure to know and work with John Zanette since the summer of 1994,
As you may know, John began his career with the University Hospital during the summer
of 1990 serving in the roll of Network Manager for Computer Services. He was later
promoted to Assistant Director of Computing Services.

John came to the University at a very opportune time in that in the early 90s the Hospital
was beginning the development of their network infrastructure. John is a tireless and
dedicated engineer who has been involved in every step of this process. His efforts have
contributed to a reliable and robust system responsible for the delivery and management
of business, critical care and research information. As a result of his and the departments
accomplishments, | have developed a deep respect for his organizational and technical
skills.

| believe that John Zanette would be significant asset to any enterprise be it public or
private. | would strongly recommend his employment.



